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Legal Information

Due to continued product development this information may change without notice. The information and
intellectual property contained herein is confidential between id3 Technologies and the client and remains the
exclusive property of id3 Technologies. If you find any problems in the documentation, please report them to
us in writing. id3 Technologies does not warrant that this document is error-free.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by
any means, electronic, mechanical, photocopying and recording or otherwise without the prior written
permission of id3 Technologies.

Contact information

For more information, please visit: https://www.id3.eu

Copyright © 2020 id3 Technologies. All rights reserved.

2020/09/18 id3 Technologies – Doc. n° DG423 1 / 15

https://www.id3.eu


id3 License Manager 5.7.2 User’s Guide

Contents

1 Introduction 4
1.1 Scope . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
1.2 Terms and definitions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
1.3 Abbreviated terms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
1.4 Technical support . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

2 Overview 5
2.1 About this guide . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
2.2 System requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
2.3 Hardware IDs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
2.4 License types . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

3 Activating a license online 7
3.1 Login / enter serial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
3.2 Select the product to activate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
3.3 Select the license type . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
3.4 Confirm activation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
3.5 Check license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

4 Activating a license by e-mail 11
4.1 Select the license type . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
4.2 Fill the form . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

5 Installing a License File 13

6 Checking licenses 14

2020/09/18 id3 Technologies – Doc. n° DG423 2 / 15



id3 License Manager 5.7.2 User’s Guide

List of Figures

1 License Manager - Main Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
2 Account information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
3 Product selection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
4 License Activation - License Type . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
5 Activation confirmation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
6 License Activation - Activation Status . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
7 Activated license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
8 Fixed license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
9 Mobile license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
10 Email form . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
11 License installation selection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
12 License Manager - Check License . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

2020/09/18 id3 Technologies – Doc. n° DG423 3 / 15



id3 License Manager 5.7.2 User’s Guide

1 Introduction

1.1 Scope

This guide helps you get started using the id3 License Manager 5.7.2.

1.2 Terms and definitions

For the purpose of this document, the following terms and definitions apply.

1.3 Abbreviated terms

For the purpose of this document, the following abbreviations apply.

API Application Programming Interface

SDK Software Development Kit

1.4 Technical support

If you have any questions or suggestions regarding this product, you can use the customer web portal on the
internet: https://portal.id3.eu

Support email: support@id3.eu
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2 Overview

2.1 About this guide

The id3 License Manager is a Windows application that helps you manage your license files. Before you can
use id3 Software Development Kits (SDKs), you must have the correct license installed.

The purpose of this guide is to describe the use of id3 License Manager 5.7.2 and how to activate a license.

Figure 1: License Manager - Main Screen

The following sections describe how to perform the following operations:

• Activating a license online

• Activating a license by e-mail

• Installing a License File

• Checking licenses

2.2 System requirements

• Microsoft Windows 7, 8 or 10,

• An active Internet connection
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2.3 Hardware IDs

A license is bound to either a uniquely identified computer or a standard USB key. A license is associated to
either a computer or a flash drive. It contains a hardware ID based on:

• Host name

• Volume name

• MAC address

• Hard-drive disk (on Unix system only sda, sdb, sdc, vda, vdb, vdc)

• Serial number of a USB key

Any change on one of these items may invalidate existing licenses on the computer. A mobile license moved
from a device to another will not be valid anymore.

2.4 License types

Trial license

A trial license grants access to a software for a limited period of time (generally 30 to 60 days). The trial license
locks on a uniquely identified computer.

Developer license

A developer license is required to develop an application based on id3 SDK.

Runtime license

A runtime license is required to deploy an application based on id3 SDK.
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3 Activating a license online

On the main screen, select the ’Activate license online’ option and press on the Next button.

3.1 Login / enter serial

Fill the window with your account information:

Figure 2: Account information

You can also enter the serial number (or activation key) in the appropriate field. You can also copy and paste
the activation key.

When the field is filled correctly, you can press on the Next button.

NOTE – If the serial number does not exist or if there is no available license for the product binded to the serial
number, an error is displayed.

3.2 Select the product to activate

Only the products with availables licenses are displayed. If the product you want to activate does not appear
in this window, please contact the sales support.
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Figure 3: Product selection

Click on Next.

3.3 Select the license type

The license is locked to either a uniquely identified computer (fixed license) or an external USB drive (mobile
license). The next screen allows you to choose between the two options.

Figure 4: License Activation - License Type

NOTE – You can enter a short description of the target computer in the ’Comment’ field.
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When you are ready to continue, press Activate. The registration wizard will send the activation data to our
license activation server.

Requirements

The machine on which you are activating the product must be able to send outgoing data on port 80 and
receive the associated response.

• If you have a personal firewall running on your machine, make sure it will allow this traffic

• If you are accessing the Internet through a corporate network, make sure the corporate firewall will allow
this traffic.

3.4 Confirm activation

Figure 5: Activation confirmation

Click OK.
At this point, the license has been successfully activated and installed on the computer.

Figure 6: License Activation - Activation Status
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3.5 Check license

Figure 7: Activated license
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4 Activating a license by e-mail

If you do not have an account nor an activation, but you need to activate an email (for instance for evaluation
purposes), select Request a license activation by e-mail

4.1 Select the license type

For a license associated to this computer, select Fixed license.

Figure 8: Fixed license

For a license associated to a mobile device, select Mobile license.

Figure 9: Mobile license

Click on Next.
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4.2 Fill the form

Fill the form by indicating your name, your email and some details about the requested license: at least the
name of the product.

Figure 10: Email form

Click on Apply by email. An Internet connection is required to sent the e-mail.
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5 Installing a License File

On the machine where the license has to be installed, launch the License Manager and select Install a
license from file. Connect the flash drive where the license has been previously saved on.

Figure 11: License installation selection

Select the license file previously activated. It is automatically renamed and copied in the right directory.
The installed license can be visualized by selectionning Check licenses on the License Manager main screen.
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6 Checking licenses

From the main screen, select the ’Check licenses’ option. The following screen appears:

Figure 12: License Manager - Check License

NOTE – By default, the license file is searched in the following paths, in that order:

• Directory of the application, next to the main library file

• Root directory of a USB-stick

• User’s private application data folder (C:\Users\<username>\AppData\Roaming\id3)

• System-wide application data folder (C:\ProgramData\id3)
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